
GGuaranteeuarantee

Frank Rokossa

Dear customer, 
The legal warranty period and guarantee period is 24 months after delivery of the new product to the 
first user. 
The time of handover must be proven by sending in the original purchase documents, which must con-
tain the details of the purchase date and the product designation. 
All malfunctions occurring within the warranty period that can be proven to be due to manufacturing or 
material defects will be eliminated free of charge. Remedying the defect does not extend or renew the 
warranty period for the product. 
Damage caused by natural wear and tear, improper treatment or misuse, disregard of operating regu-
lations, unsuitable operating resources, excessive stress, overheating or verifiable over firing, improper 
use, own or third-party interventions or other reasons for which FRAM is not responsible are to be at-
tributed excluded from the guarantee and warranty.
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